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We have a benefit payment policy that encourages hospitals to reduce the likelihood of hospital-
acquired conditions such as certain infections, severe bedsores, and fractures, and to reduce medical
errors that should never happen. When such an event occurs, neither you nor your FEHB Plan will
incur costs to correct the medical error.

You will not be billed for inpatient services when care is related to treatment of specific hospital-
acquired conditions if you use Preferred or Member hospitals. This policy helps to protect you from
having to pay for the cost of treating these conditions, and it encourages hospitals to improve the
quality of care they provide.

Go to page 7. Go to page 9.
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