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Coverage information - 9
Covered facility providers - 17-19
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Daily Habits - 114-119, 125
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Definitions - 152-160
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Diabetic supplies

Diabetic Meter Program - 103-107
Insulin pumps - 56-57, 103-107, 111-114
Insulin, test strips, and lancets - 103-107, 111-114, 125
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a8376318-ebd6-421f-be63-acf8c88376a1_5313c4f5-9eba-406e-981b-2b16aaec7785.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_274f519f-4548-4795-8baa-55d5f425b972.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_4942cf9e-5c40-4b8e-be21-04d26569a520.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_f9c3a882-e09e-4d52-a5e6-e59698dd530c.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_be661b60-28c9-4e13-9bb0-f418c4b33026.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a75e7e70-afa9-4aa6-b2dc-e40fd5314096.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_260e68b6-014c-489a-b51d-01fe4d311fee.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5168f199-cc7d-4305-abc9-fca20d4e2dfa.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3ac4eb98-ea75-4742-a6d6-4e4bc7d12658.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_f4206a62-3976-44da-be3f-93d2058c12aa.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_60e20ee0-604d-437e-a5a5-bdc325ee245f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_536599dc-ccc7-4459-bd82-d503abb70415.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ebcbdad5-e124-4b96-8bcc-91a2764c4f27.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ee03fd1-ce71-4d2d-8b0c-1dd1160051ef.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_6e63f385-ff16-417a-b4f9-df880f001f33.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_00339a03-7c98-429a-8e88-1b873eb6f7c1.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_04b3191c-d50c-4d3e-a4d3-d63091f013a8.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3fcb2e99-c248-402b-b636-13287581ab9a.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_0acfcd60-0415-4f85-bfd6-2b688f80764e.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_02f1a77d-73e5-4d63-baea-c99eac8841c5.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_01dc2809-40b2-4f47-bb56-5ef59c4d38ba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_58c9fcd7-b486-4b28-9ec3-bf8dd91820a6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_7cb18414-3e92-4217-954c-f58b08ecd902.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_06d9049a-4051-4b40-a450-68c42fe3924d.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3719f246-b772-4994-86f3-e5b1f4168ed2.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_b79b771a-e124-4cfd-9b9f-04c8ebf05266.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_b6bc6598-1980-4540-bb47-21216c8156ab.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a75e7e70-afa9-4aa6-b2dc-e40fd5314096.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_01c4bb13-1d8a-49ac-85a1-b722c850ac2f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_12b11165-2862-4515-8f1f-17d1cb0f0ae3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_60e20ee0-604d-437e-a5a5-bdc325ee245f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_60e20ee0-604d-437e-a5a5-bdc325ee245f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ee03fd1-ce71-4d2d-8b0c-1dd1160051ef.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_6e63f385-ff16-417a-b4f9-df880f001f33.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_60e20ee0-604d-437e-a5a5-bdc325ee245f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_60e20ee0-604d-437e-a5a5-bdc325ee245f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_10d0817c-a971-4bf7-a624-9ba93f358657.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d8630b10-b2cd-4e0a-b0fa-0defa805c690.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ee03fd1-ce71-4d2d-8b0c-1dd1160051ef.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_6e63f385-ff16-417a-b4f9-df880f001f33.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_4807a602-fcf3-48b7-a1b5-630d32756e4b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_7cb18414-3e92-4217-954c-f58b08ecd902.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_06d9049a-4051-4b40-a450-68c42fe3924d.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3719f246-b772-4994-86f3-e5b1f4168ed2.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_01c4bb13-1d8a-49ac-85a1-b722c850ac2f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d057f3f1-696b-4c52-b6ef-16eba4940f3f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_2062ceab-f03d-40e1-9b8d-3b751fda47be.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3f1e3170-a083-49f0-88ae-ecd89ca05463.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ff05b3b-3ce8-4707-af44-5a9ca9c1df29.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a134e15e-4939-4d9b-ad5f-bf00080900e3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3a02aac4-67c2-43d0-9df0-1104d1394934.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_7954b71c-b904-40c0-9cfb-9355f40c05f3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5313c4f5-9eba-406e-981b-2b16aaec7785.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_12c983e2-4ad7-4de0-b719-7e4410f9d698.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5fea341b-839d-49ba-aa2f-ff5f3180f2be.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ee03fd1-ce71-4d2d-8b0c-1dd1160051ef.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_94bfaee4-7fd0-4e5b-a7aa-3e975e03a358.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_4807a602-fcf3-48b7-a1b5-630d32756e4b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5fea341b-839d-49ba-aa2f-ff5f3180f2be.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5fea341b-839d-49ba-aa2f-ff5f3180f2be.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_04426ee2-9539-4801-b834-40104238e111.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_9967c914-4495-40a7-a828-d75005966108.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e061d0bf-2fa9-4679-bce7-f9ca4f933bdd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_56c0bc00-81f6-4bab-a1bf-c94884143c6b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e061d0bf-2fa9-4679-bce7-f9ca4f933bdd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d7eb84d2-e59b-43b6-8c66-29f7e609fdcd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ebd2faeb-bb27-425e-aaf7-b0ca2ab26449.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_95748515-fd5a-4018-9ff7-8179ad86947f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_c8a30957-3b90-4732-b4b8-cf47b5173384.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_4807a602-fcf3-48b7-a1b5-630d32756e4b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a8e223b7-5b68-4609-92fb-a0f789bdba54.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_7954b71c-b904-40c0-9cfb-9355f40c05f3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_611fdd2b-969d-4347-8af3-e3b833eed347.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5fea341b-839d-49ba-aa2f-ff5f3180f2be.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_fe1376a6-4ece-4cef-a0b2-66bcbbed2a86.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_18c856c7-52ca-4c0b-a066-c86c66122ea2.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_f81fbf53-9a59-4fd3-b947-40e34f337276.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_54f9bcf6-5208-47e9-b6f9-6681e8073c73.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5ba3d886-5f4f-4b0e-a318-e243c84c7346.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_611fdd2b-969d-4347-8af3-e3b833eed347.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_f4206a62-3976-44da-be3f-93d2058c12aa.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ab7ef0c2-ee92-4f38-b876-b7c4f32150e9.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ff05b3b-3ce8-4707-af44-5a9ca9c1df29.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a134e15e-4939-4d9b-ad5f-bf00080900e3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_632a0af4-a896-4222-a49d-a9ba4bc7147b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e9c8ae45-5356-499e-aa23-bc068b233202.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ff05b3b-3ce8-4707-af44-5a9ca9c1df29.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a134e15e-4939-4d9b-ad5f-bf00080900e3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3a02aac4-67c2-43d0-9df0-1104d1394934.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a8e223b7-5b68-4609-92fb-a0f789bdba54.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ff05b3b-3ce8-4707-af44-5a9ca9c1df29.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a134e15e-4939-4d9b-ad5f-bf00080900e3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3a02aac4-67c2-43d0-9df0-1104d1394934.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a8e223b7-5b68-4609-92fb-a0f789bdba54.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_611fdd2b-969d-4347-8af3-e3b833eed347.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ff05b3b-3ce8-4707-af44-5a9ca9c1df29.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a134e15e-4939-4d9b-ad5f-bf00080900e3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3a02aac4-67c2-43d0-9df0-1104d1394934.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a8e223b7-5b68-4609-92fb-a0f789bdba54.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_7cb18414-3e92-4217-954c-f58b08ecd902.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d7eb84d2-e59b-43b6-8c66-29f7e609fdcd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_7f59759b-88cb-45be-b32b-4478ca2600a3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a0f4587c-0c8f-4e1d-b111-8884feb91c7d.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_be661b60-28c9-4e13-9bb0-f418c4b33026.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a75e7e70-afa9-4aa6-b2dc-e40fd5314096.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_632a0af4-a896-4222-a49d-a9ba4bc7147b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e9c8ae45-5356-499e-aa23-bc068b233202.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
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Disease Management - 127-128
Disputed claims process - 139-141
Divorce - 12
DNA analysis of stool samples - 41-43
Donor expenses (transplants) - 70-72
Drugs (see: Prescription drugs)
Durable medical equipment (DME) - 56-57

Prosthetic devices - 55-56, 75-81
Educational classes and programs - 59-60
EEGs - 39-40, 77-81
EKGs - 39-40, 77-81
Emergency - 19-20, 25, 31, 89-92, 163, 165
Enrollment - 9-10, 17
Exception situations - 19-21
Exclusions - 134-135
Experimental or investigational - 134-135, 153-154
Extended care benefits - 83-84
Eyeglasses - 53-54
Facility providers - 17-19
Family planning - 48-49
Fecal occult blood test - 41-43
FEDVIP - 33, 145
fepblue mobile application - 129
fepblue.org - 4
Flexible benefits option - 128-129
Foot care - 54-55
Formulary/Preferred drug list - 99-102, 108-111
Foundation for the Accreditation of Cellular Therapy (FACT) accredited facility - 17-19, 67
Fraud - 4
Freestanding ambulatory facilities - 17-19
Gender affirming care - 17, 21, 63-65
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Inpatient hospital benefits - 75-77
Inpatient professional services - 38-39, 94-95

a8376318-ebd6-421f-be63-acf8c88376a1_3fcb2e99-c248-402b-b636-13287581ab9a.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e44cedaa-8727-43ef-a4bb-6dc6857b5698.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e300be26-b99f-4d8f-a9b7-49654d14bc3d.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_4cf2c1da-4983-4a7a-8497-c5d62ccc44db.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_51ee24db-30e2-4c3e-92ad-3d6cf99112f7.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_60e20ee0-604d-437e-a5a5-bdc325ee245f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_b79b771a-e124-4cfd-9b9f-04c8ebf05266.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_9b654756-ceca-420b-a5f1-fc503f27b6ed.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_632a0af4-a896-4222-a49d-a9ba4bc7147b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e9c8ae45-5356-499e-aa23-bc068b233202.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_0c3c2ea3-8abc-4d77-84a4-960015d52b89.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_632a0af4-a896-4222-a49d-a9ba4bc7147b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ebd2faeb-bb27-425e-aaf7-b0ca2ab26449.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_f4206a62-3976-44da-be3f-93d2058c12aa.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ab7ef0c2-ee92-4f38-b876-b7c4f32150e9.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d7eb84d2-e59b-43b6-8c66-29f7e609fdcd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d7eb84d2-e59b-43b6-8c66-29f7e609fdcd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_56c0bc00-81f6-4bab-a1bf-c94884143c6b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_547d92bf-984a-4669-8edf-849784c04b7c.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_04b3191c-d50c-4d3e-a4d3-d63091f013a8.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e95f9b5a-6e61-4626-b2bd-d4ce3f6a339d.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ebf8699c-a025-4c93-bccd-45d9710e61d4.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_35911bf0-ab8e-4a9e-884f-5309c4c5fbdf.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_fe1376a6-4ece-4cef-a0b2-66bcbbed2a86.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d98a7b47-e580-47ac-b98f-578b8482da0e.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_9967c914-4495-40a7-a828-d75005966108.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_260e68b6-014c-489a-b51d-01fe4d311fee.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e061d0bf-2fa9-4679-bce7-f9ca4f933bdd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_56c0bc00-81f6-4bab-a1bf-c94884143c6b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23b87020-d3b3-4023-a5c8-d62cc0dfa547.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_95748515-fd5a-4018-9ff7-8179ad86947f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_c8a30957-3b90-4732-b4b8-cf47b5173384.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_95748515-fd5a-4018-9ff7-8179ad86947f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_c8a30957-3b90-4732-b4b8-cf47b5173384.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_4807a602-fcf3-48b7-a1b5-630d32756e4b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_f25d3567-24f1-40e1-8269-6daf185218d9.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_655c8a24-1543-4a01-9002-6b02fa877432.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_de0d1728-8084-4e4d-9245-a96347cee470.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_01c4bb13-1d8a-49ac-85a1-b722c850ac2f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d057f3f1-696b-4c52-b6ef-16eba4940f3f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e061d0bf-2fa9-4679-bce7-f9ca4f933bdd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_56c0bc00-81f6-4bab-a1bf-c94884143c6b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_2062ceab-f03d-40e1-9b8d-3b751fda47be.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3f1e3170-a083-49f0-88ae-ecd89ca05463.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_60e20ee0-604d-437e-a5a5-bdc325ee245f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_04426ee2-9539-4801-b834-40104238e111.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_b6bc6598-1980-4540-bb47-21216c8156ab.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_fa73f294-3842-405d-9ec9-99868c3fa2e2.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a0cd1b4d-8dc6-4244-b81a-c97867ffae4a.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e44cedaa-8727-43ef-a4bb-6dc6857b5698.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_fa73f294-3842-405d-9ec9-99868c3fa2e2.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d057f3f1-696b-4c52-b6ef-16eba4940f3f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_0c3c2ea3-8abc-4d77-84a4-960015d52b89.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5665c4dd-4a78-4165-94fc-cf87ef5278f6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_314d8970-83e9-47ea-88fd-24e7d4ba330f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_b9211e19-50aa-44d0-97a6-8bc0190e08e1.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3a02aac4-67c2-43d0-9df0-1104d1394934.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e061d0bf-2fa9-4679-bce7-f9ca4f933bdd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_56c0bc00-81f6-4bab-a1bf-c94884143c6b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_bf71e224-eb7f-4225-b271-cba43226b9a1.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a0cd1b4d-8dc6-4244-b81a-c97867ffae4a.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e061d0bf-2fa9-4679-bce7-f9ca4f933bdd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_56c0bc00-81f6-4bab-a1bf-c94884143c6b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e061d0bf-2fa9-4679-bce7-f9ca4f933bdd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23b87020-d3b3-4023-a5c8-d62cc0dfa547.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_6e63f385-ff16-417a-b4f9-df880f001f33.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d53e3313-905d-4066-9336-cb95ce7b5003.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_5665c4dd-4a78-4165-94fc-cf87ef5278f6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_314d8970-83e9-47ea-88fd-24e7d4ba330f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_b9211e19-50aa-44d0-97a6-8bc0190e08e1.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3a02aac4-67c2-43d0-9df0-1104d1394934.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_314d8970-83e9-47ea-88fd-24e7d4ba330f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1ff05b3b-3ce8-4707-af44-5a9ca9c1df29.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d7eb84d2-e59b-43b6-8c66-29f7e609fdcd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_51ee24db-30e2-4c3e-92ad-3d6cf99112f7.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_611fdd2b-969d-4347-8af3-e3b833eed347.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_611fdd2b-969d-4347-8af3-e3b833eed347.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_01c4bb13-1d8a-49ac-85a1-b722c850ac2f.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_0c3c2ea3-8abc-4d77-84a4-960015d52b89.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_632a0af4-a896-4222-a49d-a9ba4bc7147b.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ff4f3e2e-0e6d-46f0-bd41-f58d48e8addd.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3ac4eb98-ea75-4742-a6d6-4e4bc7d12658.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3ac4eb98-ea75-4742-a6d6-4e4bc7d12658.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_de0d1728-8084-4e4d-9245-a96347cee470.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_714dc37c-47ab-4e96-a2e4-d398e80530d6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ebd2faeb-bb27-425e-aaf7-b0ca2ab26449.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_b00b5add-6fb3-40d4-927a-40eede54d17d.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_fe1376a6-4ece-4cef-a0b2-66bcbbed2a86.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d98a7b47-e580-47ac-b98f-578b8482da0e.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_23bae9f5-3d47-4e53-ad54-38004141f0e6.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_fe1376a6-4ece-4cef-a0b2-66bcbbed2a86.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_d98a7b47-e580-47ac-b98f-578b8482da0e.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a06500cb-a01c-48a0-b16a-71c64c626a7e.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e5e36d16-d253-4ed4-806e-c73da959b70d.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_1a48494a-7809-4987-9dfe-77b0f9cfac08.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a06500cb-a01c-48a0-b16a-71c64c626a7e.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_a8e223b7-5b68-4609-92fb-a0f789bdba54.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_7954b71c-b904-40c0-9cfb-9355f40c05f3.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_ebd2faeb-bb27-425e-aaf7-b0ca2ab26449.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_dc3fb1f3-31b5-40ff-9a1e-93ab27d01018.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_7cb18414-3e92-4217-954c-f58b08ecd902.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_e041a3db-525f-4047-a7cc-fa4c3c798bba.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_06d9049a-4051-4b40-a450-68c42fe3924d.html?v=21122
a8376318-ebd6-421f-be63-acf8c88376a1_3719f246-b772-4994-86f3-e5b1f4168ed2.html?v=21122


Blue Cross and Blue Shield Service Benefit Plan Index

FSB25.11 Page 4 of 6 1/1/2025

Insulin - 103-107, 111-114
Insulin pumps - 56-57
Laboratory and pathology services - 39-40, 75-81, 89-92
Low-dose CT screening - 158
Mail Service Prescription Drug Program - 99-107, 111-119, 131-132, 137-138, 163-166
Mammograms - 41-43
Manipulative treatment - 58-59, 77-81
Maternity care - 25, 46-47, 75-77
Maxillofacial surgery - 66, 164, 166 
Medicaid - 143
Medical emergency - 19-20, 75-77, 89-92, 163, 165
Medical foods - 57-58, 102-103, 108-111, 155
Medical supplies - 57-58
Medically necessary - 155
Medicare - 1, 142-151

Reimbursement account - 127
Medications and supplies - 103-107, 111-120
Member facilities - 13-14
Mental health/substance use disorder - 93-97, 163, 165
MRIs - 39-40, 77-81
Multiple procedures - 62-63
MyBlue Customer eService - 127
National Doctor & Hospital Finder - 127
Neurological testing - 39-40, 77-81
Never Events - 6-8, 155
Newborn care - 25, 46-47
No Surprises Act (NSA) - 31
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Pap tests - 41-45
Participating providers - 13-14, 156-157
Patient Safety and Quality Monitoring (PSQM) Program - 99-102
Personal Health Record - 125
PET scans - 39-40, 77-81
Pharmacotherapy - 38-39, 51-52
Physical examination - 41-45
Physical therapy - 52-53, 84-86
Physician - 154
Plan allowance - 156-157
PPO - 13-14, 156-158
Pre-admission testing - 75-77
Precertification - 21, 24, 158
Preferred providers - 13-14, 19-20, 28-31
Pregnancy (see: Maternity care)
Pregnancy Care Incentive Program - 126-127
Prescription drugs

Brand-name drugs - 103-107, 111-114
Drugs from other sources - 119-120
Generic drugs - 99-102, 108-111
Mail Service Prescription Drug Program - 103-107, 111-119, 131-132, 137-138
Preferred retail pharmacies - 103-107, 137-138
Retail Pharmacy Program - 102-103, 131-132, 163-166
Self-injectable drugs - 98-99
Specialty Drug Pharmacy Program - 103-107, 137-138, 163-166
Specialty drugs - 99-107, 137-138, 159

Preventive care
Adult - 41-43, 158
Child - 44-45

Primary care provider - 17, 163, 165
Prior approval - 20-24, 158
Professional providers - 17
Prostate cancer tests - 41-43
Prosthetic devices - 55-56, 75-77
Psychotherapy - 93-97
Pulmonary rehabilitation - 51-52, 77-81
Radiation therapy - 51-52, 77-81
Reconsiderations - 26, 139-141
Renal dialysis - 51-52, 77-81
Replacement coverage - 12
Reproductive services - 49-50

Assisted reproductive technology (ART) - 49-50, 152
Residential Treatment Center (RTC) - 17-19, 21, 24, 82-83, 95-96
Retail Pharmacy Program - 98-99, 102-103, 131-132, 163-166
Rights and responsibilities - 13-14
Room and board - 75-77, 82-83, 95-96
Screening services - 158
Second surgical opinion - 38-39
Self-injectable drugs - 98-102
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Skilled nursing facility (SNF) care - 17-19, 83-84
Smoking cessation - 59-60, 114-119, 125
Social worker - 127-128
Specialty Drug Pharmacy Program - 98-107, 137-138, 163-166
Specialty drugs - 99-111, 137-138, 159
Speech therapy - 52-53, 77-81, 84-86
Speech-Generating Devices - 56-57
Stem Cell Transplants - 67-70
Sterilization procedures - 48-49, 62-63
Subrogation - 143-144, 159
Substance use disorder - 93-97, 163, 165
Surgery

Assistant surgeon - 19-20, 62-63
Eye: cataract, amblyopia, strabismus - 53-54, 62-63
Gender affirming - 63-65
Multiple procedures - 62-63
Oral and maxillofacial - 66
Outpatient - 77-82
Reconstructive - 63-65
Sterilization, reversal of voluntary - 48-49, 62-63
Surgical implants - 55-56, 77-81
Surgical treatment of severe obesity - 21-24, 62-63
Transplants - 61-73

Syringes - 103-107, 111-114
Telehealth

Dermatology - 17, 129, 159
Mental health/substance use disorder - 17, 94-95, 129
Minor acute conditions - 17, 129, 155
Nutritional counseling - 17, 41-45, 129

Temporary Continuation of Coverage (TCC) - 12
Tobacco cessation - 59-60, 114-119, 125
Transplants - 61-73
Travel benefit - 71-72, 125
Treatment therapies - 51-52
TRICARE - 142-143
Ultrasounds - 39-40, 77-81
Urgent care center - 90-92
Urgent care claims - 25, 159-160
VA facilities - 33, 150
Vision services - 53-54, 145
Waivers - 28
Weight control - 125-126, 133-135
Wheelchairs - 56-57
Wigs - 55-56
X-rays - 39-40, 77-81
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